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Within the comprehensive planning process, welfare institutions are concerned with
improving the conditions of people. This is achieved through alleviating differences among
groups and classes of the society, particularly economic disparities. Because of social
problems caused by population increase of modern societies and subsequent changes in
urban life patterns and conditions- as well as the unpreventable invasion of many foreign
ideas and traditions not suitable with our local cultural context- abundant information
accumulates on existing records and are continuously changing over time causing
traditional data processing methods to become more than handicapped. For instance, there
has been an increase of the numbers of citizens registered on the Society of Benevolence, the
Eastern Province (SBEP)- which is considered one of the largest and pioneer institutions
working in social welfare development in the Kingdome of Saudi Arabia (KSA). The number
reached more than 145000 members distributed on 37000 families. This number implies the
collection of abundant amount of data required to describe the various social, economic,
cultural, and other characteristics of beneficiaries.

It has been a necessity to collect, store, organize, update, analyze, and formalize
decisions out of this big amount of data which covers the characteristics of population
spreading on a large extent of geographic lands of the Eastern Province, KSA. It has, also,
been required to recognize how people and their accompanying social, economic, and other
activities are being distributed on the land at all local and urban, regional, national extents
of the environment. A more important issue is the demand for analyzing the spatial
information of the society and using the results of the analysis to support development
decisions. All these conditions necessitate the adoption of enhanced systems to deal with
accumulating and changing information.

Advanced Information Systems are used to deal with the human and spatial
characteristics of people who are benefited from the various welfare and social services
offered by the various branches of the Society of Benevolence of the Eastern Province. The
study reached a number of significant results which insures the effectiveness of GIS, with all
its organizational and analytical capabilities, in dealing with the information and supporting
social development decisions of urban areas populated with less-fortuned people.

Based on lessons gained from the experience of the researcher over the last decade or
more, a framework of recommendations is suggested as to optimize the positives, mitigate
the negatives, and generalize the benefits of the experience to other similar social
development projects in the KSA and in other countries.
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